® Compass

School Fees & Contributions
Parent Guide

A step by step guide to take you through

paying your school contributions through

the Compass Portal.

Click the ‘Payment Centre’ Banner from your

Home Page to access your Contributions.

Welcome back, Terril
Magic P-12 College
T

o Phoebe ARNOLD

& Profile (Attendance, Schedule)

4 Send email to Phoebe's teachers
= Add Attendance Note (Approved Absence/Late)

& Book Parent Student Teacher Conference

Q Jimmy ARNOLD

2 Profile (Attendance, Schedule)

4 Send email to Jimmy's teachers
< Add Attendance Note (Approved Absence/Late)

& Book Parent Student Teacher Conference

Contributions

Account: Phoebe ARNOLD, James ARNOLD

2022 School Contributions

Payments Centre

Did you know that payments can be made through Compass for school fees, events, and
voluntary contributions?

Click here for more information

@) VISA | Nosucharge

Parent Student Teacher Conference
2020 Term 3
Click here for booking

Attendance: Attendance Note Required
Phoebe was recorded as not present or 'late’ without explanation.
Click here for more information

My News

Liz Larson
Jan17th

Book Week

During this time schools and public libraries spend one glorious week celebrating books
and Australian children's authc trators. teachers, teacher librarians

Action Required $450.00

View more information regarding your historical payments and existing Recurring Contributions

W | compass.education

P | 0390055217

Select Payments Centre from your

Home Page.

2112 wl4c @

Home

Select your child to view their profile

@ Payments Centre

Did you know that payments can be made through
Compass for school fees, events, and voluntary
contributions? Click here for more information

Latest news

Liz Larson
27/08/2021

Book Week Contributions

Sorted by most important v

During this time schools
glorious week celebrating  Account: Phoebe ARNOLD, James ARNOLD
authors and illustrators. ¢
librarians and public libra

... Continue Reading 2022 School

Contributions Action Required $450.00

View more information regarding your historical payments
and existing Recurring Contributions

E | support@ecompass.edu.au
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1. Description, Agreements & Questions

The first thing you'll see is your school's customised description, detailing information about contributions.
Clicking through, you may be prompted to fill out any Agreements & Questions that are relevant to your student

and their enrolment.

2022 School Contributions °

2022 School Contributions "y N
o Additional questions
STEP1
Dear Parents and Carers, Agreements
Do you speak another language at home? - Phoebe ARNOLD
Our Schoolis proud to offer a range of exemplary ricular programs to students the school. While
the most of 3 meetallthe costs of the schools . Description
programs. All schools are dependent on locally raised funds. g i ICT Policy
school services and resources. Locally raised funds in the form of parent contributions are essential for the operation of the
ool s staff and the provision of additional equipment. =
Thisis the ICT Policy.
Parent Payment Policy Please agree to prevent cyberbullying, etc.
) Find out more here. Do you speak another language at home? - James ARNOLD
The Department of Education and Training (DET) Parent Payment Policy provides advice on the different types of payments
that schools may request from p: d out dhere. The High Description
School Coundil developing hool-level parent payment arrangement that is compliant
with the De licy. The DET policy he pay fpolicy Parent agreement - Ms Terri TOWEL *
ora hard copy s avalable on request from the general office.
The Principal and the Business Manager lable if you wish to di payment. The High Ihave read and accept the agreement above
School Council el you for y

Does your student have an allergy? - Phoebe ARNOLD

Yours sincerely,

Principal
Previous Agreement 10f2 Save & close Continue >

Save & close Does your student have an allergy? - James ARNOLD

2. Paying your Contributions
Next, you'll see the contributions your school has posted against your student/s.
From here, you may have a few different items to choose from, broken down by student and fee type. As each

item is voluntary, you can choose the amount you'd like to pay today. Next time you access your Contributions, the

amounts available to pay will have decreased.

Agreements Questions Payment
Contributions
Building Fund - James ARNOLD
Building Fund S 200 $200.00
c
STEP1 STEP2 STEP3
et s = o | s o e Payment Options
Lab coats, Pracs. $ 5 a
YYear 9 Contributions - James ARNOLD H
Thisincludes art kit ID card,locker items, printing and photocopying, organiser (This feehasbeen & 200 $200.00 1.C redit Card/ saVed Card
pro-rated) Building Fund -
James ARNOLD S 200 $200.00 .
PR ED Builing Fund Just like an Event, pay the chosen amount
Please contribution a donation to support fund our lbrary. S 0 $50.00
Contribution / Donation H
Year 9 Biology - In one gO.
Subject
Payment Method Payment Contribution - s 50 $50.00
James ARNOLD 2. Payment Plan
Newaredtcard v | Aoy $45000  Lab couts, Pracs
.
O payintlnew Choose from your school's preset
O Pay using unallocated funds ($100.00) Year 9
@ Payin contributions sbuti o o H H
Coptibutions options to setup a direct debit.
[ James ARNOLD
Option 2 - 4 payments v

This includes art kit,

" . card, locker .
Your card will be billed on these dates :([:m& ] $ 200 $200.00 3. Credlts/Unallocated FUndS

Due on 30 May 2022 $225.00

Due on 22 June 2022 $112.50 phomcopywnhg. . . .
\ g|  womeen s | e If you see this option, your school has
\ \ R applied a credit against your account.
‘ ‘ [ ‘ WeuseC ’ payment i I clcking the relevant Phoebe ARNOLD .

il o Rz The amount you're choosing to pay here
O Save ths card be the ol ue” eright Adorationde S 0 $50.00

piseton e s i will need to equal the credit amount.

! Contribution /
Donation

Page 2




® Compass

3. Accessing your Payment History

Each time you make a payment through Compass, you'll receive a receipt straight to your email address.
Within the portal, you can also access your Payment History through Payments Centre.
To generate a Statement of Account PDF, simply navigate to your parent account via your initials in the top right,

and select the Contributions tab. From here, generate your SoA.

® Compass # SN K

Action Centre Events Volunteering Payments

& Compass & SOH A K o o

Parent: Ms Terri TOWEL ‘/mve

Dashboard Learning Tasks Insights Conferences Fees in Advance Payments Communications

Transactions: Terri TOWEL /

Balance: $450.00 Fees In Advance: $100.00 az Generate SoA

(. Make a Payment ||’ Advanced Filter

Amount (GST Inclusive)
[]  Reference Summary = —— Unpaid Amount Entry Date
[] INv_1739391 Building Fund $200.00 $200.00 30/05/2022
[0 INv_1739383 Year 9 Contributions (Pro-rated) $200.00 $200.00 30/05/2022
[ INv_1739382 Library Fund $50.00 $50.00 30/05/2022
[ INV_1739371 Year 9 Biology - Subject Contribution $50.00 $50.00 30/05/2022
[] REC_ 1739392 2021 Credit $100.00 - 30/05/2022
$500.00 $100.00 $500.00

Handy Tips & Tricks

\/ Chip away at your Contributions as you please!

You can access your Compass App at anytime to see what’s been paid, and choose to pay more if required.

\/ Keep all your Events and Contributions in one spot.

No need to jump between multiple programs and paper forms - it's all in Compass!

\/ Manage your own Payment History in-app, without having to call up the Admin Office!

Automated emails and downloadable statements make it even easier to know what's been paid.
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How To: Consent and Pay for an Event

e Opt-in Event Imitations x
w Wislcome back, julette! There are 1 apt i evensis) available
- Greenfields College ek here for more informaton.
‘Course Confirmation/School Payments
Cou di v fo¢ 5ch
e Chardotte BELL Click: here to proceed
8 Profie fasiendance. Schwedile. fepord
Payrments Centre
A Send ernail 1 Charlotre's seachers. Did you know that payments can be made through Compass for school fees, events, and
woluntany contrbutions?
4 Add Attendance Note (Approved AbsencofLat] Click: here for Praee indormasion
I View Academic Reports . VISA | Mosurchage
@ Order Photos —
S Book Parsen Studen Teacher Condersrice
Pasent Student Toacher Conberance x
2077 Parent Teaches interviews.
B 1 overdue bearning task ik here for booking
) Sophi Event Required
@ peLL Thene is T ewent avwaiting yous consent andisr payirent.

Click hene for moee information

8 Profie nendince. Schedle, Resor)

- Send emnail to Sophie’s teachens
Atsendance: Attendance Mote Required

+  Add Atterlince Mote Mpproved AbsencelLase] Charlote was recoeded a3 'nat present’ o late” without explinatian,
Olicic here for more infonmation

= View Acaderras Repors

Action Centre Events Volunteering Payments

Fuent

Snphie RFL L

1 events

¥r 3/4 Camp, Gundiwindi Lodge
> Tuesday. December 27th 2022 9:00 am
Friday, December 30th 2022, 4.30 pin

11250 >

@ Event information
Description and educative purpose

Gundiwindi Lodge is situated on the border of Wandin Morth and Silvan, Victoria. Its setting is unique in that it has much natural
bushland, park-like landscape and open grazing paddock areas all surrounded by rural and agricultural fams.

Whaen and whare
Lecation Start Finish
Gundiwindi Lodge {Off Campus) Tuesday, December 27th 2022, 9:00 am Friday, December 30th 2022, 430 pm

Additional detalle

Phrase Mote: - Complete Medical Detads or Emergency Contact Numbers only if they differ from details already held on student file.- if this ewent has
a cost and you would Bke to use your childs CSEF please contact the Money Elves at the office

Dress code

Full school uniforn
Transportation

Bus

This event can be paid for via Recurring Contribution. Show contribution dates.

If your child has an upcoming event
that requires your consent and/or
payment, you will see an alert on
your homescreen.

Click the alert and it will take you
to the Events page (alternatively
you can click the grid menu icon
at the top of the screen and select
‘Events’).

On the ‘Action Centre’ tab you

will see any events requiring your
action. If you have more than one
student at the school, events will be
listed here under each child.

Click the event you wish to action.

You will see the details of the event.

@Compdss ‘ Parent Guide
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How To: Consent and Pay for an Event

(continued)

@ Administrative questions

or ail 7

Ara there any additional medical ditions, allergies,

@.9. A broken leg, asthma inhaler dozage increase, travel sickness, allergles, distary requirements ete

Please contact the school if any permanent/on-going medication

Parent / guardian eontact detalls

> Contact Details on file

Ms Juliette BELL

Mobile: +61408987525

Email: parent@compass education

Pleace contact the echool if any of thie contact infermation requires updating.

Contact details on the day (if different from nenmal)

\_/’\

Next will be any administrative
information that you are required
to review or respond to.

If you are required to review a
medical Action Plan to confirm that
it is current, you will need to tick the
acknowledgement box to proceed
(if the Action Plan on file is no
longer current, please contact the
school office to advise).

If your child has any further medical
conditions not listed, please add
the details in the available section.
If they do not have any additional
medical conditions, you can leave

this field blank.

You will then see the current
contact details on file for you.

If these need updating or different
contact information is required
for this event, please add that
information in the space provided.

@Compdss ‘ Parent Guide

12



How To: Consent and Pay for an Event
(continued)

You will then be required to provide
consent and payment (please note,
not all events will require both, it
will vary depending on the type of
the event set up by the school).

© cConsent and payment method

| give pesmission for Sophie BELL 1o attend this event. Where the staff member in charge is unable to contact me, or where it is impracticable to contact me, |
authorise the staff member in charge to 1) consent to any medical or surgical attention deemed necessary by a medical practitiones, and 2) administer such first-
aid as the staff member in charge judges to be reasonably necessary. | understand that this is an official school event and that Sophie BELL will adhere to the
drass codo, as outlinad above, and behave in alignmant with the schocls coda of conduct. | agres 1o meat any medical axpanses and/for transpart costs incurrad
in the event of sickness or injury. Further, | sgree o meet sy tranaport costs should my child be sent home a2 & resubt of misbehavicur of inappropriate conduct,

Contact tracing:

Some excursion venues are requined to collect contact details and are responsible for managing record keeping for contact-iracing in line with current public
health directives. Mast wenites are required fn use slectranic recard keeping that ronnects with an Application Pragramming Interface (AP() linked peowider nr a
digital system provided by Services Victoria The Department of Health has strongly recommended that o contact number for each individual student is provided
A achool phone numbrer alone is not considered sufficient. Providing contact details for individual students will expedite contact fracing so that individuals can be
contacted by the Department of Health If required. Parents/caners, guardsans are advised that, when required, the school will be proviting eXcursion venues with
contact details for students. The phone number on school file for the student will be provided as the nominated contact number. Venues will be collecting student
names and contact phone numbers for a legitimate purpose and are subject to Victorian privacy laws so will handle the information securely and only retain it for

the required ?R-day periad

To provide coneent, pleace type your name in full

Juliette Bell

© confirm and pay

Payment Method

[ New credit card w

5555 5555 5555

5555

Payment

Total amount

$112.50

W Payin full now
O Pay in Recurring Contributions

We use COMPassFay.cOM as OUF Payment processing gateway, in cicking the
relevant "Confirm and Pay” button to the right, you agree for your credit cand to be
charged by CompassPay.com on behalf of your school. You understand that the
amount charged will be the "Total Due” or amount indicated 1o the right. Refunds for
eancelled anling ardars will ha mada tn yaur Campass Ralancs regardlazs of ariginal

l 5555 5555 5555 5555 l
l Juliette Bell |
l 0z/13 J | 999 ‘
O save this card

Event accepled
You hae aceepted Zoo Excursion

Upcaming events

Charlote BELL
2 ewents
Outdoor Education Rock to Reel

Monday, August 15t 2022, 9:00 am
Menday. August 15t 2022 3.30 pm

Zoo Excursion
fuesday, November 13t 2022, 850 am
Tuesday, Newember 15t 2032, 255 pm

Sophin BFLL
W 1events

¥r 3/4 Camp, Gundiwindi Lodge
Tuesduy, Decernber 27th 2, $.00 am
Frigary, December 30th 2022, 430 pm

thed of payment. Thia payment and use of this website is in alignment with the
Compass School Mansger terms and conditions. of use available at
I COMPASS. e a1/ pOBCY/.

Upcoming Events

Attending o §0.00 >
ws 50.00 >
- $112.90 5

Once you have completed the
consent/payment, the event will
update to show your child as
'Attending’.

The ‘Events’ tab will show all
events, both processed and those
still requiring your action. To access
information on upcoming events
that you have already processed,
click the event.

(:)Compdss | Parent Guide
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How To: Opt into T
an Optional Event

Sometimes the school will offer

e Opt-in Event Irvitations = )
::' Wlcebat e There ar g vl ol ¢ optional events. These may have
- Greenfields Coll Clk here for moee infoamaton. o )
o attendee limits and work on the first
Coure ContimatonS<hootPaymerts in first served basis.
Course corfumation and / or school payments avalable for completion.
g Charlotes BELL Click: hare tos procesd
L Anytime there is an optional event
4 Send b o oo s DX oo bt et o e g Comps o bt vt that your child has been invited
oty el .
4 Add Attendance Mote [pproved Absencefase] ke here for roee i tO, an alert W||| ShOW on your
I View Academic Reports g VISA | mosurcharge h
s dashboard.
& Book Parenit Student Teacher Conffierente
— X . .
sy i When you click the alert, you will
B 1 owerdue bearning task Clck heve for booking
be taken to the Events page.
@ someses e e i

Click b fod Pracee irdemanon
& Profile (Anendance. Schedule, Regora)

& Send emall to Sophie's teachers
Attendance: Attendance Note Requined

& Add Artendance Nobe [ppred Absenenf ste] Chariotte was recoeded as mot present’ or late’ without explanation.
Clack heve fox mraee indprmazon

I= View Academic Reports

Action Centre Ewents Valurtearing Paymanits Clle the Option to expand the ||St
of Opt In events available.

Upeoming avenls | Upeaming Evema s~

g Fewmi you want your child to attend.

From the list, click into any events

1 events

Outdoor Education Rock to Reel
Merickry. Augiest 151 2077, 400 am Aensing

Moy Augiest 151 2072, 330 pan

Sophie BELL
B 1 eveis

¥r 3/4 Camp, GuRdiwindi
Twesday. Decernber 21
Frday, December 30th 2022,

$112.50 >

Ot in events

g Charltte BEL |
1 avents <
Zoo Excursion

Twecday, November Vel
Tuecday, November Tet BI2Z, 26b pm

bl | i 50.00 >

Zoo Excurslon You will see the event details and
Tuesday, Novernber 15t 2022, 8:50 am - Tuesday, November 15t 2022, 255 pm . .
have the option to decline or accept

the invitation.
. O Bt

Description and educative purpose

MNETI enim IpSsam volupTatem quia voluptas SiTaspermnartur aut odit aut Tugit, sed quia consequuniur magni dsones s qui ratione volupratem
SEqUI nesCIunt. Neque porra quisquan est, qui dolorem Ipsum quia dolor sit amet, consectetur, adipisc veit.

‘Wihen and where
Location Start Finish
City Zoo [Off Campua) Tueaday, Movember 1at 2022 8:50 am Tueaday, Movember 1at 2022, 2:55 pm

@ Compdss ‘ Parent Guide 14



How To: Opt in to an Optional Event
(continued) \

Ackion Caorn T Evenia | Viiinisssiong T Fatmacss If you choose to accept the
invitation, it will move from the

e S . ‘Opt In’ section to the ‘Upcoming

Events’ section and show as
D | urcoming evems ecomikg Eretins v requiring consent/payment (note,

if the event did not require any

g s consent or payment, your child will

1 N 1
Sk B : show as ‘Attending’ and no further
hionday, August 1st 2022 9.00 am amening il T Sh.on ¥

action is required).

onday. August 1st 2022 3:30 pm

ber 151 2022, §:50 o watng H0.00 ’
ribwr 151 2077, 7 55 pun

To secure your child’s place, you will
then need to click the event and
proceed to complete the consent/
payment per the usual event
process.

Action Cenire Fuents Woluntesering Payments

Event accepted b
¥ou have accepted Zoo Excursion

When your child’s status for the
Upcoming | s event shows as 'Attending’ they

have a secured place.
e Gharfotte BELL
2 el

Outdsot Education Rock to Real )
Monday, August et BT, 900 am Attending R 50.00 >
Wanday, Auguet et U2, 330 pm i @
Zow Excurskon »
> Tuesday. Movember 1st 2022, 850 am v . s 50.00 >
Tuesday. Movember 15t 2022, 255 pm )
IMPORTANT: If you do not
Sophie BELL
e proceed to process the consent/
¥r 3/4 Camp, Gundiwindi Lodge payment before 11 59pm on the

luestay, December 2710 2022, 9.00 am Awaiting conzant 2 11250 >
Friday, December 306 2072, 4390 pm s

day you accepted the invitation,
your child will no longer be
Opt inevents considered an attendee of the
event. Their status will revert back
to ‘invited’ and you would need to
There are 1o ugcoming optin events re-accept the invitation to secure
their place in the event. If there
is an attendee limit for the event,
being able to re-accept their
invitation will only be possible if
the maximum attendee limit for
that event has not already been
reached.

@Compdss ‘ Parent Guide 15



® Compass

Shop - Parent Guide

Purchase Process - Compass App

Place Order

Who is the order for?

Select shop

Uniform Shop
Purchase uniform items herel Your items will
be ready for pick up the next day, at our
Uniform Shop located behind the Hall. Hours:
Qam - 4pm.

Mother's Day Stall

Place your orders for our annual Mother's Day
Stall here! Orders will close at midnight on
Wednesday 1st May. Pickup items from 9am
on Friday 3rd of May, from the front office.

My Crders

< Sshop

Place Order

Who is the order for?

(1022 w TED )
More
Ms Terri TOWEL
; [ S ————
=] ¥4
u f— Cantaen
B3 ]
Chvorice o Gommect
=
Contribu Coursa [0
nion
=3 [}
Faiy 8 [ mring o
Ervaants
© =] 7
Prata rdering P [or—
B 74 =]
snom [re— —
£} o @
o B © 'al =
Shaons s
. o~
225 w‘-;
< shop

Customise Item

Dress ($25.00)

O 0O O 0O Oo
H

Add no options to order

$0.00

$0.00

$0.00

$0.00

$0.00

Total: $25.00

-z,

Select shop
Add items

Search for items Search for categories

2:25 al =

| =

Dress
Clothes

Choose size via options

Order online and in canteen
$25.00

+ Add item

Jumper

Please indicate size choose from
following: XS SM L XL

Order anline and in pantesn

No items in order for James

| | -

$0.00

No orders $0.00

Review order

Jimmy ARNOLD

$55.00

Dress

10:33

<  Checkout

Payment Methods

New credit card

1 order

$25.00

-1+

Jumper
L

Special instructions

\.

Uniform Shop 08/11/2023

Customise

Customise

You're able to use
the App as detailed
below, as well as the

web browser to
access your school’s
Compass Shop!

Log into the Compass App, and navigate
to the ‘More’ icon in the bottom right.
From here, select ‘Shop’.

Select the student you're ordering for.

If ‘Canteen’ was chosen, you can pick the
relevant date to order for, to the chose
the menu/s applicable on this date.

If ‘Shop’ was chosen, this step is
bypassed.

Add items to your cart! When choosing
an item, you'll see the description,
image, tags and options available. You
can also change the quantity here as
needed.

Once you've added your item/s to the
cart, proceed to order for another date,
or choose to check out.

On the check out page, you can pay via
new credit card, a saved credit card or
your Compass Wallet balance.

You'll then receive a confirmation email,
and the order will be added to your
‘Upcoming Orders’ page, and then your
‘Past Orders'.




	Billing - Parent Guide.pdf
	CompassParentGuide.pdf
	Parent Portal 
via Web
	How to Access Compass 
	How to Login
	The Home Page
	Menu Icons
	How To: Add an Attendance 
Note for an upcoming Absence 
	How To: Add an Attendance 
Note for an Unexplained Absence 
	How To: Consent and Pay for an Event  
	How To: Opt into 
an Optional Event 
	How To: Email a Teacher 
	How To: View your child’s 
Learning Tasks 
	How To: Submit your child’s 
work for a Learning Task 
	How To: View your child’s Report 
	How To: Place a Canteen Order 
for your child 
	How To: Top up your child’s 
Canteen Balance  
	How To: Book a Teacher Conference 
	How To: Order School Photos 
	How To: Change your Password 
	How To: Update your 
Contact Details  

	The Compass School Manager App 
	Using the Compass 
School Manager App
	The App Home Page
	Menu Icons (App)


	Shop-Parent-Guide.pdf



